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These are general guidelines for the care and maintenance of your Companion Habitats, Inc. bird, reptile, and small animal display units, which ultimately reflects on the health and well being of the critters you house and present to your customers.  How well you clean and maintain your units will directly impact not only the health of the critters, but will also benefit customer loyalty and retention.  

I
Cleaning Supplies

II
Cleaning Schedule

III
General Tips for Safe and Successful Ownership of Your Units

Cleaning Supplies

Good judgment and common sense is a must in dealing with our living critter friends!  Choose cleaning aids that are non-toxic and critter friendly.  There are a number of antimicrobial cleansers on the market today that are environmentally safe and critter friendly.  A bleach and water solution can be used for deep cleaning and sanitizing, but you will need to make sure you rinse all areas thoroughly with warm water and allow the cage to dry completely before returning the critter to the cage.    

Being organized, with the tools you need at hand, always helps to make the cleaning process a little easier and much quicker.  A designated mobile cart complete with supplies and a ‘holding cage’ is a plus.  As ‘spot’ cleaning is necessary and should be done daily, use this task to generate customer interest during the facility’s open hours.  Customers are drawn by the activity and are often extremely inquisitive during the performance!

Below is a list of suggested supplies to keep organized on or near your mobile cart:


Holding Cage or Tank 


Paper Towels


Small brush (for stubborn stains)


Bucket


Bleach or other antimicrobial disinfectant


Spray Cleanser for glass, accessory, and surface cleaning


Sterilized Gloves


Tall Trash Can 


Wet/Dry Vacuum


Disposable Cleaning Cloths


Lubricating Oil for drawer guides (for use in units with pull-out shelves)


Light Machine Oil for Motor Shaft (for use in units with blower boxes)


Fresh Filters (for use in units with fans and blower boxes)


Fresh Bedding


Fresh Water


Fresh Food

CLEANING SCHEDULE

DAILY CLEANING


Spot Cleaning 

1. Clean glass inside and out

2. Change bedding if needed 

3. Empty and clean food and water containers

4. Place fresh food and water in containers

5. Wash hands thoroughly when done

ONCE-A-WEEK CLEANING

Cleaning and Equipment Maintenance

1. Clean glass inside and out

2. Vacuum out old bedding and clean cage bottoms

3. Place fresh bedding in bottom of cages  

4. Vacuum and lubricate drawer guides on all units with pull-out shelves 

5. Vacuum around blower boxes (in units with fans and blower boxes)

6. Empty and clean food and water containers

7. Place fresh food and water in containers

8. Wipe down the exterior of units

9. Wash hands thoroughly when done

MONTHLY CLEANING


Sanitizing and Equipment Maintenance
1. Vacuum out all used bedding and debris

2. Wash cages (including metal frames and corners), accessories, and dishes thoroughly, using a solution of bleach and water or other anti-microbial cleansing agent and allow to soak for 10 minutes (Note:  For bleach solution, mix ½ cup bleach to 1 gallon of warm water.  Use a well-ventilated area.  WARNING:  Never mix bleach solution with any other cleaning agents!) 

3. Rinse thoroughly with warm water and allow to dry 

4. Wipe down interior walls

5. Using a small brush, clean air-duct grills on the interior sidewalls (for Classic Habitats) 

6. Replace cages, filling with fresh bedding, food, and water

7. Remove blower boxes, vacuum motor and impeller to remove debris

8. Lubricate shaft running through motor and impeller at both ends and where exposed 

9. Place new filters in each blower box and replace blower boxes (for Classic Habitats)

10. Wipe down exterior walls

11. Wash hands thoroughly when done

General Tips for Safe and Successful Ownership

Below are general tips to help keep your Companion Habitats, Inc. units working and looking like new.  Properly maintained units will last for several years and provide your critters a healthy and nurturing environment.  

· Develop and adhere to a regular cleaning and maintenance schedule

· Create a physical schedule so that it takes the thought out of an unpopular and sometimes overwhelming task

· Remember that daily spot cleaning makes weekly and monthly cleanings go    much easier and more quickly 

· Always check to make sure the cleaning solutions you are using are non-toxic and critter appropriate for birds, reptiles and small animals

· Change your filters regularly to keep your blower boxes running smoothly and to help eliminate motor burnout

· Avoid using sand in units with the pull-out shelves (this will void your warranty as sand will get caught in the ball-bearings and cause damage to the drawer glides)
· Never use the area which houses the blower boxes (in the Classic Habitats) for storage - make sure that areas around fans and blower boxes remain unobstructed to provide optimal and safe operation 
We hope you’ll enjoy your Companion Habitats, Inc. units for many years to come.  Following these simple tips will protect your investment, your critters, and your reputation.  Ultimately, a clean, well thought out presentation will draw the customer, while your attention to the health, comfort, and safety for the critters you present will help ensure customer loyalty.  Our best wishes for your continued success!

Your friends at

Companion Habitats, Inc.
